
I 110 

Detect an error. 



I 120 



Generate a code 
for the error. 



V 130 



Scramble the code 
for the error. 



140 



Make the resulting 
scrambled code 
known. 



f 150 

Determine what 
the error is, based 
upon the scrabled 
code. 



End 



Start 



End 



u 210 



Detect an error. 



220 



Generate a code 
for the error. 



230 



Scramble the code 
for the error. 



240 



Report the 
resulting 
scrambled code to 
the user. 



280 

Service 
representative 
attempts to assist 
the user. 



_21Q 



Utilize the 
unscrabled code to 
determine the 
error. 



260 



The scrambled 
code is converted 
to an unscrabled 
code. 



250 



The user contacts 
a service 
representative. 



Fig. 3 



Screen 


320 




Display of 






Scrambled Code 






370 







Processor 
319 



Memory 
311 



Network 
Connection 
315 



Scrambled Code 
360 



Server 
310 



Network 
Connection 
395 



O ' 1 / 

"2 Error 
^ 350 ^ 



Client 
390 



Processor 
399 



Memory 
391 



Data Input Device 
350 



